
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CPP20218 Certificate II in Security Operations (ACT) 
 
 

COURSE OVERVIEW 
To work in the ACT as a Security Officer, students will be required to 
complete CPP20218 Certificate II in Security Operations, completing 14 
core Units of Competency. The course is fully accredited nationally 
recognised training and, in the ACT, will lead to the issuance of a Class 
1A and Class 1C licence. 
The course covers the basic legal, operational knowledge and skills to 
start working in the manpower sectors of the security industry. All 
candidates must complete a minimum of 600 hours of training, 
combining face to face learning in a classroom environment and 
supported distance learning away from class. 

Upon successful completion of the course, candidates can apply 
directly to Access Canberra for their security licence. You will need to 
provide your Certification, current First Aid Certificate and evidence of 
completing Workplace Rights and Responsibilities training. 

 

COURSE ENTRY REQUIREMENTS 
• Be 18 years of age or older. 
• Must have a current HLTAID011 Provide first aid certificate to 

apply for your licence. This can be obtained through Star Training, 
or you can provide an original or certified copy from another 
provider and receive Credit Transfer. 

• You must provide 100 Points of Identification upon enrollment. 
• Meet prescribed Language, Literacy and Numeracy requirements, 

prior to enrolment day. You must attend in person at a Star Training 
campus in  order to complete the testing before being allowed to 
commence training. 

• Be an Australian/New Zealand citizen or permanent Australian 
resident or hold a visa that entitles you to work in Australia (other 
than a student or working holiday visa). 

• We strongly recommend that students are free of physical injury 
which may impair or be aggravated by new ‘defensive techniques’ 
training. The training will involve physical contact and may have an 
impact on shoulders, back, elbows, digits, wrists, knees, and feet. 

• Males and females will be required to train together to practice real 
world scenarios. If this might make you uncomfortable, then we may 
not be able to offer you training. 

 
 

DURATION & STRUCTURE 
This program consists of 300 hours of learning & assessment. Courses run 
at both our campuses in either Granville or Liverpool, with times as follows: 

Mandatory Distance Learning: This will compromise 3 weeks: 120 hours 
study and assessments. 

 
Face to Face times: Monday to Friday for 3 weeks (120 hours).  
Classes start at 0800 to 1700 each day. Total 9 hours (including 1 hour 
lunch and tea breaks). 
 
Self-Study: 60 hours 
 
Students who do not complete all training and assessment within the 
required period, can have up to 12 months to complete. 
 

 
 
Students who do not complete all training and assessment within the 
required period, can have up to 12 months to complete. 
 

POTENTIAL CAREERS 
Potential job roles on completion of this program include: 

 ο Unarmed Guard ο Mobile Security Guard 
ο Crowd Controller ο Loss Prevention Officer 
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START YOUR SECURITY CAREER TODAY 
 
 
 
 
 

COURSE UNITS 

This qualification consists of 14 core units. 

Core Units: 
 

1. CPPSEC2101 Apply effective communication skills to maintain 
security 

2. CPPSEC2102 Apply legal and procedural requirements to work 
effectively within a security team 

3. CPPSEC2103 Apply WHS, emergency response and evacuation 
procedures to maintain security 

4. CPPSEC2104 Apply risk assessment to select and carry out 
response to security risk situations 

5. CPPSEC2105 Provide quality services to a range of security clients 

6. CPPSEC2106 Protect self and others using basic defensive 
techniques 

7. CPPSEC2107 Patrol premises to monitor property and maintain 
security 

8. CPPSEC2108 Screen people, personal effects and items to maintain 
security 

9. CPPSEC2109 Monitor and control access and exit of persons and 
vehicles from premises 

10. CPPSEC2110 Monitor and control individual and crowd behaviour to 
maintain security 

11. CPPSEC2111 Apply security procedures to manage intoxicated persons 
12. CPPSEC2112 Apply security procedures to remove persons from 

premises 
13. CPPSEC2113 Escort and protect persons and valuables 
14. HLTAID011 Provide first aid (Note: Run separately or you may elect to 

provide a current HLTAID011 from another provider for Credit 
Transfer) 

COURSE FEES 
$500 non-refundable tuition fee deposit to secure a course place. 

 
Payment plan and installment options are available. Enquire 
about this option when you contact us if applicable. 

For complete course costs see our website or contact Star Training. 
If you already hold HTLAID011 Provide First Aid, your cost will be 
reduced. 

 

Training is conducted at the following 
training venues: 

CANBERRA 

 
Suite 1, Level 7, 28 University Avenue, Civic, Canberra, ACT, 2601.  

 
CONTACT US 

Phone: (02) 6253 2152 
Monday to Friday: 0830am-5pm 
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